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Producers of high-end city e-bikes, Dutch brand VanMoof had planned to launch
their new S3 and X3 to the world during a physical event in 2020. With it
cancelled due to Covid-19, Resn was asked to redefine their event for a digital

audience in an entirely new way.






Redefining the concept of a launch event, we created an online platform
combining live streaming, short films, interactive 3D and live video Q&A

to launch the new VanMoof e-bikes to thousands of global fans.

Case Study - https://vimeo.com/415106966
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Guest Invites Lead to
a Group Countdown

Invites were sent out to Press and VIPs ahead of
time to create a profile. Shortly before the event
began, a countdown was displayed and guests

could chat and interact with each other.

VANMOOF

You are a part of this exclusive live online launch event.

Location: Amsterdam
44 = lo =] t Dot
A Upload New Photo Edit Details

(8]

VANMOOF

STARTING
IN 02:30

We are currently waiting for all guests to join

RIDE THE FUTURE
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Co-Founder Video Intros A gl
& P rOd uct R eve al - o =

The show kicked off with video introductions by
the two VanMoof Co-founders in Taipei and
Amsterdam. The bikes were then revealed
through a high-end CGil film, before users could

explore the bikes in real-time 3D.




VANMOOF RIDE THE FUTURE
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Interactive Keynote -
& TeCh Featu res I\ ! e

INTELLIGENT
MOTOR

AMPLIFY YOUR PEDAL POWER BY 4X

We then took guests into an interactive keynote,
highlighting the main tech features with video, 3D
and audio. As the Co-Founder explained each

feature, you could see the component on the bike

Click to Start Riding

and interact with it.




VANMOOF CHAT ASKQUESTION X

LATEST 3 QUESTIONS
XAVIER CADEAU
I V A W Isthere a possibility to raise the
handlebar oris it fixed ?
L E Theft Defense
S O O N . How and when would the bikes be sold in

France?
THE Q&A BEGINS SHORTLY.
ASK US A QUESTION!

DOROTHEE HEINE
e Does the (electronic} shifting work when
the battery is empty?
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The New Electric
VANMOOF S3
$1998

Livestream Video Q&A
Across Two Locations

VANMOOF
Vv Hithere Mark! Ask us anything, and we'll
2 o S MDA

CURRENT QUESTION

. There are still a lot of cheaper e-
bikes out there, aren't you

worried about them?

At any moment, guests could ask any questions

they had directly to VanMoof.

. How will you service these bikes
outside your brandstore cities?

We built a custom interface for VanMoof to filter

the questions which were answered live at the

A4 Hithere Mark! Ask us anything, and we'll
answer during Q&A

MARK WILLIAMS
e n d by both CO_ FO u n d e rS . Co-founder Taco Carlier (AMS) Co-founder Ties Carlier (TPE) Whais the mex speed? L2
stion - sta e C
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Post Event Website,
Shop Bikes & Mobile AR

At the end of the digital launch event, the site
transformed into a post event version. From here,
guests could shop the bikes, explore the features
again or view the bikes in AR directly on their

mobile devices.

VANMOOF

VANMOOF

EXPLORE
THE X3

The New Electric
VANMOOF X3
¥250.000
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4440

Bike Sales in 24 Hours

6000 +

Live Event Viewers

0%

2020 Sales Above Target

2000+

2000+ Questions Asked
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THANK YOU

Contact: Jena Fenwick — jena@resn.co.nz

By Resn Amsterdam / 8 October, 2020



